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Baseline of digital adoption 1001 farmers/growers interviewed



Digital Technology Confidence – all growers and farmers
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'I like using digital technology in my business

'When I come across problems with digital devices, I
think I can solve them

'I feel confident using new digital technology tools
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% agreeing or strongly agreeing with each statement 
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' I  LIKE USING DIGITAL 
TECHNOLOGY IN MY 

BUSINESS

'WHEN I COME ACROSS 
PROBLEMS WITH DIGITAL 

DEVICES, I THINK I CAN 
SOLVE THEM

'I FEEL CONFIDENT USING 
NEW DIGITAL TECHNOLOGY 

TOOLS

Kiwifruit Horticulture All other farmers and growers



% agreeing or strongly agreeing with each statement 
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I  PREFER TO LET OTHERS 
TRY NEW FORMS OF 

DIGITAL TECHNOLOGY 
BEFORE I INVEST IN IT

I AM HAPPY TO SHARE MY 
DATA WHEN IT PROVIDES 
DIRECT BENEFITS TO ME

I KNOW WHERE TO GET 
RELIABLE AND IMPARTIAL 

INFORMATION ABOUT 
DIGITAL TECH

Kiwifruit Horticulture All other farmers and growers



Barriers to adoption

0% 20% 40% 60% 80%

Cost of implementation

Already have a manual/written system that works

Proof of return on investment

Poor internet connectivity

Suitability of what is available

Knowledge and awareness of what is available

Staff understanding of how to use digital technology

Lack of integration with existing solutions

Lack of support options

Previous bad experience

Horticulture All farmers and growers



Motivations / Approaches
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Potential to improve efficiency

Ease of use

Compliance and regulation requirements

Potential to improve profit margins

Ability to connect up with devices and systems you…

Availability of training and support

Recommendation from someone you know

Environmental sustainability outcomes

Evidence of results from other farms

Opportunity to try before committing

Horticulture All farmers and growers



• Not a normal distribution
• It’s about business stage not farmer/grower age
• Bad experience not a deal breaker
• Farmers/Growers are not looking over the fence for proof
• Connectivity is not a release pin 



Download the full report 
from 6 September 2022

Follow us / like us on social media 
to keep up to date on agritech

@agritech_nz

Subscribe: www. agritechnz.org.nz
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